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Contact
TRINITY VILLAGE
MANAGEMENT OFFICE
16 Trinity Street,
London, SE1 1DB

Community News
At a time when social distancing
measures are still in place, community
support has never been more important.
We’ve compiled a list of useful charities
and organisations which can provide
support for those in need:

OPENING HOURS
Monday – Friday
9am – 5pm

LOUIE-MAE GIBSON
TRINITY VILLAGE DIRECTOR

Age UK Stones End Day Centre
Supporting older people during the pandemic
https://www.ageuk.org.uk
0800 678 1602
11 Scovell Road
London SE1 1QQ

CREINA NUGENT
ESTATE MANAGER

GOVERNMENT ADVICE
Welcome to the Summer 2020 edition of
the Trinity Villager, which comes after a
truly unprecedented start to the year with
the arrival of Covid-19, and all that it has
meant for so many of us. We have faced
substantial challenges over these past few
months, but we hope that the struggles
we have experienced have brought the
Trinity Village community closer together.
Locals in need of medical supplies and
food deliveries have been wonderfully
supported by the TNRA, with the dropoff service they have offered in response
to the outbreak. This type of community

Dawn.Sparks@knightfrank.com
Dawn deals with all
new tenants and renewals.
NAOMI WOODCOCK
TEAM ADMINISTRATOR
Naomi.Woodcock@knightfrank.com
Naomi ensures the day-to-day smooth
running of the office and assists the onsite
team in their roles.

We encourage feedback from
our residents, whether that be good
or bad. Please email:
Trinityvillageestate@knightfrank.com
If you have a compliment or suggestion,
please let one of the Trinity Village
team members know.

INTRODUCTION

Refuge – domestic abuse support
www.refuge.org.uk
24/7 free helpline: 0808 2000 247

Louie-Mae.Gibson@knightfrank.com
Louie-Mae is responsible for the overall
management of Trinity Village.

DAWN SPARKS
LETTINGS MANAGER

SPRING/SUMMER 2020

Waterloo Food Bank
Working from St. George the Martyr Church
www.waterloo.foodbank.org.uk
020 7921 4205
Borough High Street
London SE1 1JA

FOR ALL
ENQUIRIES
020 7407 1223

Creina.Nugent@knightfrank.com
Creina is responsible for the day-to-day
maintenance on the estate. She also deals
with planned maintenance works and
Health and Safety tasks.
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spirit promises to lead us on to better times.
Over the past 6 months, Trinity Village
has seen significant improvements to
health and safety, as well as a reduction
in our environmental footprint. With
this in mind, and after feedback from our
readership, the ‘Trinity Villager’ has been
reformatted, and will now also come in
both print and e-format, starting with this
issue, to help reduce our paper usage. As
always, we welcome your feedback.

our Trinity Village community. We would
like to thank very warmly indeed our key
workers, volunteers and everybody who
has played a part, for their dedication to
supporting the community throughout this
crisis and into the future.

We hope that the summer brings not only
good weather, but also hope and positivity to

Louie-Mae Gibson,
Knight Frank

Wishing you all well,
Martin Atherton,
Corporation of Trinity House

Council Contact Information
The health, safety and wellbeing of
Trinity Village residents is of the
utmost importance to the Corporation
of Trinity House and Knight Frank.
With this in mind, here is a list of
important and practical Government
advice as at the time of going to print:
• Stay at home as much as possible
• Work from home if you can
• Limit contact with other people

• Keep your distance if you go out
(2 metres apart where possible)
• Wash your hands regularly
• Do not leave home if you or anyone
in your household has symptoms

The Trinity Village estate office team are
always on hand to help. However, in some
instances, a conversation with Southwark
Borough Council is the easiest way to
resolve your query.

For further details and more tips and
resources, visit:

If you have any questions relating to these
subjects, visit: www.southwark.gov.uk
or call 020 7525 5000.

www.trinityvillage.co.uk/news/421/
staying-safe-trinity-village.

Below is an outline of what the Council
is responsible for:
•
•
•
•
•

Council Tax
Bin collection days
Ordering of garden waste bags
Works on roadways
Future developments in
surrounding areas
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TRINITY NEWINGTON
RESIDENTS' ASSOCIATION
When the lockdown started, nobody
knew what lay ahead. What we did know
was that many Trinity Village residents
might need help during isolation.
So, in the run-up to the lockdown all
those weeks ago, TNRA appealed for
people willing to help. The response to the
shout-out was extraordinary; in no time,
over 60 volunteers had come forward
offering their help.
Now, three months on, when requests
come in, an alert is sent to the group. An
available volunteer is matched to the job in
hand, typically food shopping or medicine
collection. Our group has now supported
more than 10 Trinity Village households
and has aided the Waterloo Food Bank

with an urgent delivery of food boxes to
a Rotherhithe charity, with items donated
by Trinity Village residents.

CHARITY SPOTLIGHT

CTH CHARITY NEWS
In response to Covid-19, Trinity House
Maritime Charity (THMC) has been
working closely with its maritime charity
partners to support seafarers and their
dependants in response to the acute
need thrust upon them by the often
devastating effects of the pandemic
on their livelihoods. Alongside its
normal grants programme, the Charity
has responded quickly to provide
additional critical support. The fishing
community has been impacted greatly,
and the Charity’s emergency grant to
the Fishermen’s Mission has enabled
them to award hardship grants to
fishermen and their families who have
lost their income and struggled to put
food on the table.

We can only thank you all for your help and
generous spirit during these difficult times;
it’s what makes Trinity Village the unique
and special place that it is.
Finally, if you do find yourself in need
of anything whilst in self-isolation, we
can help. Please contact me on either
020 7407 8249 or 07507 558636 and
leave the rest to us.
Yours sincerely,
Clive Greenwood,
Trinity Newington Residents Association

MEET THE RESIDENTS

A DAY IN THE LIFE OF...
Karen Gilbertson-Hart has lived in SE1 since
2004, when she moved to the area to study
for her degree in medicine at Guy’s and St
Thomas’ Hospitals. In 2013, Karen and her
partner moved to Trinity Village, where she
has lived ever since. As a General Operations
Registrar, Karen is a frontline NHS worker,
performing emergency operations at North
Middlesex University Hospital. Since the
outbreak of Covid-19, Karen’s average day
at the hospital has changed unrecognisably;
all planned operations stopped, whilst
Coronavirus treatments took priority.
Though the past few months have
undoubtedly brought new levels of stress
and anxiety, the virus has instilled an event
greater sense of community spirit. For Karen,
seeing the rainbow drawings in the windows
of the Trinity Village flats and houses, and
experiencing the on-street clapping, has been
incredibly emotional and humbling. She has
loved getting to know her neighbours during
this time, and the support she has felt has truly
bolstered her morale. Karen says she feels very
lucky to live in the Village; the greater sense
of community togetherness has made her feel
like she lives in a big family unit.

As well as fishing communities, THMC
has provided grants to The Mission to
Seafarers, who offer support to seafarers
who have been unable to leave their
ships due to the virus, and have had
their welfare provisions suspended.
THMC has also supported The
Sailors Children’s Society in offering
vital support to vulnerable families
from the Royal Navy, Merchant Navy

and Fishing Fleet, as well as The Not
Forgotten Association, who work to
alleviate the loneliness and isolation
veterans sometimes experience, and
which have been exacerbated by
present circumstances.

Sustainability in Trinity Village
We are pleased to report that the Trinity
Village estate team have implemented
a series of changes to reduce our
environmental footprint. These include
introducing more environmentally friendly
installation practices when works are carried
out, replacing all lights with LED bulbs, and
reducing paper use in the Estate Office.

Following the feedback received from
November’s resident survey, we are
also introducing a digital version of
the Trinity Villager. All residents will
receive a hardcopy of this issue, and those
we have an email address for will also
receive a digital copy; this will include
an opportunity for residents to opt-out
of future digital versions for those who
prefer to continue to receive a hardcopy.
We very much hope that as many residents
as possible will be happy to receive a
digital version, to ensure our overall paper
usage reduces substantially. Residents for
whom we don’t have an email address will
continue to receive future issues of the
Trinity Villager in hardcopy format.
Working closely together as a community,
we can continue to reduce our collective
environmental impact.

Investments held by The Corporation of
Trinity House, including its properties
in Trinity Village, allow the THMC
to provide the vital grants to these
communities in need, for which the
Charity and recipients are deeply grateful.

Health & Safety

Over the past 6 months, Knight Frank has
worked tirelessly to improve health and
safety standards in the Village for the benefit
of residents. As a result of the estate team’s
considerable efforts, the highest standards of
health and safety have been met, according
to its latest Compliance Report. From
electrical safety to fire safety, asbestos
checks to water quality, the team take the
health and safety of Trinity Village residents
very seriously, which we hope provides
reassurance to residents, particularly during
these trying times.

